PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Arkansas

8.0 dB Loop e T
Measurement fij All CLECs SWEBT 16.0%
69 - 01 # Trouble # Repeat % Repeat % Repeat Z-Value 14.0%
Reports Reports Reports Reports '
184 11 5.0% 12.4% 2638 12.0%
202 14 6.9% 11.7% -2.06
210 24 11.4% 12.4% -0.43f{ 100%

259 18 6.9% 11.2% 212
276 38 13.8% 12.9% 0.42
185 12 6.5% 12.0% 226
127 12 9.4% 12.5% -1.03
127 3 2.4% 10.6% 301

80%

—&— All CLECs
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4.0%
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5.0 dB Loop

AllCLECs SWBT 30.0%
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports 25.0% 1
5 0 0.0% 10.4%
15 4 26.7% 16.7% 0.98 20.0% +
4 o] 0.0% 9.4% -0.64
5 0 0.0% 7.5% -0.64 150% 4+ 1) —&— All CLECs
7 0 0.0% 11.5% -0.95
- . - 4
14 0 0.0% 12.9% 1.43 100% L . -
9 1 11.1% 10.4% 0.07
9, 0y -
3 0 0.0% 11.2% 0.61 5.0% 4
5 1 20.0% 12.6% 0.49
7 o] 0.0% 12.8% -1.01
0.0% +————& + * +— +
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Measurement All CLECs SWBT 35.0%
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0
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7 1 14.3% 11.0% 0.27 1 o505
4 1 25.0% 16.7% 0.43f] <77
1 o] 0.0% 15.1% -0.42 o0l / VY . e e |-
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1 [} 0.0% 15.3% -0.42 10.0%
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Arkansas

ISDN BRI Port

All CLECs

# Trouble
Reports

# Repeat
Reports

% Repeat
Reports

% Repeat
Reports

n/a
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nfa
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n/a
n/a
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n/a
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n/a
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16.7%
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13.0%
15.1%
18.8%
15.3%
20.0%
21.6%
16.7%

——<&— Al CLECs

Jo © o o O 0 OO0 O 0 O O

OO O 0O 0 0C 0o O 0o 0o o o

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

DS1 Loop
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30.0%
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12.0%
16.0%
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5.9%
17.4%
59%
12.5%
9.3%

nfa
0.0%
nfa
0.0%
0.0%
nfa
n/a

25.0% 1

20.0%

15.0% A

10.0%
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WET
—<&—AICLECs
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43
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Oct-00 +

Jan-01
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Jun-01 4+

Jul-01 4

DS1

Dedicated Transport

69 - 06
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All CLECs

# Trouble
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# Repeat
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SWEBT
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0.0%
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Arkansas

Re_p_eat Reports (%)

Digi?a"l Subscriber Line (DSL) - No Line Sharing

Measurement |; All CLECs InParity [ 20.0%
# Trouble #Repeat | % Repeat (ves=0) K 1509
Reports Reports Reports (No=2)
17 1 5.9# 0 16.0%
31 3 9.7% o] 14.0% T+
33 4 12.1% 2 LA I LY R S R G I P Benchmark
38 5 13.2% 2 10.0% 1+ —o— All CLECs
27 5 18.5% 2
27 1 3.7% 0
7 1 14.3% 2
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6 o} 0.0% 0
1 10.0% 9]
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o . 8§ 885555 %35 35 5
U * L 3 s
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Digital Subscriber Line (DSL)
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All CLECs SWBT/ASI 50.0%
# Trouble # Repeat % Repeat % Repeat Z-Value 45.0%
Reports Reports Reports Reports
40.0%
0 0 n/a 16.8% nfa
0 0 n/a 40.8% n/a 35.0%
o] 0 n/a 44.1% nfa 300% 4+ o~ [T SWBT
o] 0 nfa 34.7% nfa 25.0% — e— AIICLECs
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O
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o} 0 n/a 1.5% nfa 8.0%
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Arkansas

Repeat Reports (%

—<&—AIICLECs

Subtending Digital Direct Combination Trunks
All CLECs SWBT 18.0%
# Trouble # Repeat % Repeat % Repeat Z-Value 16.0% + -
Reports Reports Reports Reports ‘o
o] 0 n/a 10.4% n/a 140% + 7
o 0 nia 16.7% nalil 1200 L
0 0 n/a 9.4% n/a ! K
) ) nia 7.5% wal 100% T o
0 0 nfa 11.5% nla 8.0% + e
0 o} nfa 12.8% nfa so% L
o] 0 nla 10.4% n/a
0 s nfa 11.2% nia 4.0%
0 [} nfa 12.6% nfa 20% 4
o] 0 n/a 12.8% n/a L
0 0 nia 8.6% naly CORETE—S®
0 0 nfa 15.9% n/a 2% %3
o (4] €] z a

Jan-01 ¢

Feb-01 ¢
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May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

DS3 Dedicated Transport

-—<4—AllCLECs

All CLECs SWBT 100.0%
# Trouble # Repeat % Repeat % Repeat 90.0% +
Reports Reports Reports Reports
o 0 n/a n/a 80.0% 1
1 o] 0.0% nfa 70.0% 1
0 0 n/a nfa 60.0% J.
0 0 n/a n/a 50.0% +
0 0 nfa nfa
0 0 nia nfa 400% 1
0 0 nta nfa 30.0% 1
0 ¢} n/a nfa 20.0% +
1 0 0.0% nia 10.0% 1
0 0 nfa n/a . N
0 o} nfa nfa 0.0% 3 é é é
- 2 L] 2% 33
T & 6 ¢ &
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Jan-01 ¢

Feb-01 ¢

Mar-01 @

Apr-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01 @

Aug-01

|

All CLECs SWET 100.0%
# Trouble # Repeat % Repeat % Repeat Z-Value 90.0% 4
Reports Reports Reports Reports
80.0% ¥
0 o} nfa nfa nfa
0 0 nla nfa nia 70.0% o
0 o] n/a nfa n/a 60.0% +
0 0 n/a nfa nfa 50.0% 1
0 0 nfa nfa nfa .,
[¢] 0 n/a n/a nfa 40.0% 1
o 0 nfa nfa n/a 30.0% 1
o] 9] n/a n/a n/a 20.0%
0 0 nfa n/a nfa 10.0%
o] 0 nfa n/a n/a
0.0% ——¢
0 o] n/a nfa o o o o
& © © o©
0 Q nia n/a a5 8 8
4 0 2z A&
0
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May-01 &
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Aug-01

15.8%

WEBT
—— All CLECs

All CLECs SWBT

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

0 0 n/a 10.4% n/a

0 o} n/a 16.7%

Q 0 n/a 9.4%

o] 0 nia 7.5%

0 0 n/a 11.5%

0 0 n/a 12.9%

0 o] n/a 10.4%

o} 0 n/a 1.2%
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Arkansas

Broadband DSL - No Line Sharing
-] Measurement All CLECs In Parity
1 69-15 #Trouble | #Repeat | % Repeat (Yes = 0)
Reports Reports Reports (No = 2) ROECER il

------ Benchmark
——All CLECs

0 n/a

¢ nfa

o} nfa

0 nfa

o] nfa
- Py

0 - -
o o

Q & <
[} 3
. D
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Broadband DSL - Line Sharing

Measurement All CLECs ASI 40.0%
69 - 16 # Trouble # Repeat % Repeat % Repeat Z-Value o .
Reports Reports Reports Reports 85.0% T

30.0%

25.0% !

20.0% A | —e—AlICLECs

t

Feb-01 0 0 n/a 38.1% 15.0% + R
Mar-01 0 0 nfa 17.2% .
10.0% + A
Apr-01 0 0 nfa 6.5%
May-01 {3 0 0 nfa 55% 50% { Tt
Jun-01§; [} 0 nla 8 6% A
Jul-01 0 0 nla 6.8% 0.0% NN
o o o o o
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PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks Arkansas

Percent Trunk Blockage

SWBT End Office to SWBT End
Measurement CLEC End Office E Office to SWBT

70-01 No. of Calls Percent Benchmark End Office

Study Week *Z - Value" % Blockage
28,007 X -1.00 0.39%
146,930 X -1.00 0.58%
175,145 . -0.95 C.03%
676,297 . -0.72 0.47%
700,913 . -0.90 0.38%
794,656 . -1.00
786,373 . -1.00
787,794 . -1.00
772,588 -1.00
667,806 -0.99
880,604 . -0.98
0 n/a

SWBT Tandem to SWBT End
CLEC End Office Officer

No. of Calls Percent E1 Benchmark SWBT Tandem

Study Week | Blockage "Z - Value" % Blockage
1,796,586 0.00% |33 -1.00 ) Al CLECs
1,802,530 0.00% -1.00
2,000,183 0.00% -1.00
8,066,340 0.01% -0.98
8,281,609 0.00% [3 -1.00
8,413,387 0.15% -0.85
8,453,368 0.01% -0.99
8,279,386 0.01% -0.99
8,831,889 0.09% f -0.91
9,767,586 0.31% -0.69
9,836,963 0.01% -0.99
G n/a i n/a

Mar-01 ¢

Feb-01 4

------ Benchmar

Nov-G0 &

Trunk Blockage Exclusions

1000000 essemsaesressasssssoasemss o e E e e
No. of 900000 -
Excluded 800000 -
Block Calls 700000 -
600000 A
500000 A
400000
300000 A
44,495 200000 1
27,858 100000 -
0 o]
27,331
11,859
97,443
155,308
863,395

i

Feb-01 4
Mar-01
Apr-01

Oct-00 ¢
Nov-00 4
Dec-00

—e— All CLECs

bbb ok

T ——
Common Transport Trunk Blockage (% of Trunk Groups with > 2%

All CLECs 0.00%
Measurement # Trunk # Groups % Groups |} Benchmark
71-01 1 Groups >2% [ >2% 4 “Z - value"
g 1.75%; 125
3.23%f 023 6.00% - —&— Al CLECs
4.84%E: 1.84 5.00% - Benchmarl
3.23% [ . 4.00%
4.55% | . 3.00%
3.39%:
8.47% )
6.78% f: . 1.00%
3.39% [ 39 0.00%
1.69%}:
1.82% |

8.00% A
7.00% -

2.00%

1|
2k
3
2
.
2
5
4
2
]
1 E
-
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PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks Arkansas

Distribution of Common Transport Trunk Groups Exceeding 2%

No. of Trunk Trunk Trunk Trunk Trunk
Trunk Groups Blockage Blockage Blockage Blockage Blockage
>2% 2-3% 3-4% 4-6% 6-10% > 10%

|

1
2
3
2
3
2
5
4
2
1
1
2

O O O O = = = 0O 0 0O = 0

- 0 = =~ = 000 2 N O O
OO0 OO0 2N 200 - 0O
o o oo - 00 2 o 2 0
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

August 2001

Arkansas

llations Completed Within The Customer Request

Interconnection Trunks

3,217
1,613

192

3193
1,421
431
192
264
889
1,498

99.3%
88.1%
100.0%
100.0%
80.7%
100.0%
100.0%

Measurement All CLECs SWRBT 102%
73-01 2 No. of # Comp % Comp. % Comp. 100% 1
Trunks On Time Cn Time On Time
98% 1
96% +
94% +
92% 1+
Jan-01 634 634 100.0% 26.8%

32.7%
55.6%
12.4%
53.0%
63.4%
70.4%

82%

------ Benchmark
—&—AllCLECs

Jan-01 4+

Feb-01 +

Jun-01 +

All CLECs 100%
#Comp % Comp. % Comp. Benchmark 50% +
Cn Time On Time On Time Z - Value
80% +
70% T
60% 1
50% 1
0 ¢} nfa 0.0% n/a
% 4
0 0 nfa 0.0% nfa 40%
0 0 n/a nfa n/a 30% T
0 0 nfa 100.0% nfa 20% +
o] 0 nfa 100.0% n/a 10% +
0 ¢] nfa 77.3% nfa
0%
0 0 n/a 20.0% n/afj
0 0 0.0% f

------ Benchmark
—&— All CLECs

OS/DA

All CLECs

No. of

Trunks

# Comp
On Time

% Comp.
On Time

SWBT
% Comp.
On Time

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 @
May-01 &

Jun-01 ¢

Jul-01 &

-

Q
o2l
3

<

Benchmark
Z - Value

O 0O 0O O NO oo

o O 0O 0O o0 o o0 o

n/a
nfa
n/a
0.0%
nfa
n/a
nfa

n/a
100.0%
n/a
n/a
nfa
n/a
nfa
n/a

------ Benchmark
—— Al CLECs

g 50% T
n/a [

& 40% T+
nfa
nia b 30% 1

95.00 20% 1T

Magl 0% 4
n/a

B 0%

naf:

E911

Jan-01 ¢

Feb-01 ¢

Mar-01 @

Apr-01 ¢
May-01 ¢

Jun-01 ¢

Jul-01 ¢
Aug-01

Measurement E: Al CLECs SWET | 120%
73-04 No. of # Comnp. % Comp. % Comp. Benchmark
F Trunks On Time On Time On Time Z - Value 100% 4
80% T
Benchmark
60% + All CLECs
0 0 n/a n/a
o} 0 n/; /
2 na 40% 1
o] 0 n/a 0.0%
2 2 100.0% 50.0% 20%
0 o} nfa 100.0%
o] 0 n/a 40.0%
2 2] 100.0% Ty e
) 0 100.0% 2232332 2%
.......... s« © & 2 ® 5 3 3
S w2 < s 5 2 g
R R o0 0 TR O P D P O DO OO T T T S o RN ORI E‘ .......... z“ ..................... “’x
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

August 2001

Arkansas

Percentage Held Interconnec
2% 200

tion Trunks

BB

Interconnection Trunks

:{ Measurement All CLECs SWBT
4 73.1-01 No. of % Held % Held % Held % Held Z - Value
Trunks > 90 Days >60Days | »30Days | >30Days

Jan-01 634 0.00% 0.00% 0.00% 48.04% -20.22
3217 0.00% 0.00% 0.00% 28.07% -30.48
1,613 0.00% 0.00% 0.00% 22.22% -18.19
431 0.00% 0.00% 0.00% 6.02% -5.23
192 0.00% 0.00% 0.00% 16.78% -6.17
0.00% 0.00% 0.00% 22.46% -9.02

0.00% 0.00% 0.00% 14.33%

0.00% 0.00%

0.00% |

0.00%

587

Measurement All CLECs SWBT
73.1-02 No. of % Held % Held % Held % Held Z - Value
Trunks > 90 Days > 60 Days | >30Days | >30Days

nia nfa
n/a nfa
nfa nfa
n/a n/a
nfa n/a
nfa nla
nla nfa
n/a nia

oo 0O o0 oo oo

12 Mo. Total

OS/DA

easurement All CLECs SWBT
73.1-03 No. of % Held % Held % Held % Held Z - Value
Trunks > 90 Days > 60 Days > 30 Days > 30 Days
nfa n/a n/a nfa nfa
nfa n/a nfa 0.00% nfa
nfa nfa n/a nfa nfa
0.00% 0.00% 0.00% n/a n/a
nla nfa nfa nla n/a

NEO © 0 O N O O O

12 Mo. Total

E911

Measurement All CLECs sSweT
73.1-04 No. of % Held % Held % Held % Held Z - Value
Trunks > 90 Days > 60 Days > 30 Days | > 30 Days

0.00%

0.00%

0.00%

nfa

nfa
100.00%
50.00%
0.00%
20.00%
14.29%

120%

100%

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

120%

100%

80%

60%

40% +

20% 4

0%

—— &
+—t A ————+
- -t r Y = = =
2 Q2@ @ @ Q@ <2 9
i= e = = > o = o>
g © & & ® 5 2 3
S w2 < = S5 P-4

60% 1 B '

nfa 100.00% nfa . N
nial  100.00% nfall  40m 1 .
n/a nfa nfa | .
n/a 0.00% nla 20% + '.'
n/a 0.00% nfa . .
nal o 2273% VAl gt b—t
n/a 40.00% n/a - - r = = = =

% nia 2 2 g 2 Z ?':> 2 ?‘,,
nfa 100.00 58 g s g 5 3 i

L e e ——b
—t————————+

- = T o o =

2 2 9 9 9 g @ @

c a5 > c 05 D
o o =)

o O T I = 3

S uw = < 5 5 7 g

.

Feb-01 4 -.

Mar-01 ¢
Apr-01 ¢

|

-01 -~

May.

Jun-01 ¢

Aug-01

|—e— Al cLECS

—&— AllCLECs

—&——All CLECs

—&— All CLECs|
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

August 2001

Arkansas

Average Delay Days For Missed Due Dates

Interconnection Trunks |

All CLECs SWBT
# Missed Avg. Delay | Avg. Delay Z - Value
Due Dates Days Days

120

100 +

—&— All CLECs

Measurement All CLECs SWBT
74-03 # Missed Avg. Delay Avg. Delay | Benchmark
Due Dates Days Days Z - Value

O O O 0N OO O

12 Mo. Total

E911

604 |
Jan-01 o} n/a 108.8 nlaf: '
Feb-01 4 - : |
e 2 1.0 38.6 1 )
-. 7 . A
20+ R
0 e Ty
5555555 &
s o] = = D f=d 35 o
s @2 2 28 3 3 2
easuremen All CLECs SWBT 400
74-02 # Missed Avg. Delay | Avg. Delay Z - Value
Due Dates Days Days 350 T
300 1+
250 :
3 200 1+ ,
Jan-01 0 n/a 51.0 nfa . !
Feb-01 o n/a 50.0 nfalj 150 1 P
Mar-01 0 / Y / N
ar- n/a n/a nfa 100 + K \ :
o nfa . e
0 nia 50 + RN N
o] n/a N 3
¢} + ——————¢—¢
0 nfa - - = = T = = =
0 a 2 Q2 Q@ 2 @ 9 39 9
c O = 5 > € = o
: 3PP =< 2 35 2

Jan-01 ¢

Feb-01 ¢

Jun-01 ¢
Jul-01 ¢

Aug-01

—e—AIlICLECs

——AllCLECs

——4—AllCLECs

271~ No. 74

Measurement [ Al CLECs SWBT 4 800
74-04 # Missed Avg. Delay | Avg. Delay | Benchmark
Due Dates Days Days Z - Value 700 1 P
600 + o
500 + [
400 1 o
0 nfa n/a nia N
0 nla nla nla 300 T N .
0 nfa 192.8 nia N '
200 ¢+ ; :
0 n/a 699.0 nia . |
Q ’ \
0 .
0 Ty
0 2 %% &% 5% 35 3§
f= £ = = = = = o
s 23 2g33 2




PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

August 2001

Arkansas

All CLECs

# Trouble
Reports

SWBT
Average Average
Interval Interval

Z - Value

O N =2 O N = Ww

10 nfa
21 n/a
37 21
12 1.8
nfa nfa

i 3T
n/af
niak: T
097l 271
044 14
n/a q 14
o] +

—&— All CLECs

Jan-01 4
Feb-01 4.

Mar-01 +

All CLECs SWBT
# Trouble Average Average Z - Value
Reports Interval Interval

Jun-01 4+

Jul-01 4

Aug-01

Jan-01
Feb-01 [
Mar-01 3
Apr-01
May-01
Jun-01
Jul01

- 0O 0O QO O O O o

n/a n/a
nfa 1.7
nfa 7.0
n/a 0.0
n/a 7.0
n/a nfa
n/a nfa

4 14
nla
nfalf 371
n/a
n/a 1
nfa 1+
n/a .
nfa ° T
1.49

Aug-01 :

5.2

12 Mo. Total

OS/DA

All CLECs SWBT
# Trouble Average Average Z - Value
Reports Interval Interval

Mar-01 ¢

Apr-01 ¢
May-01 ¢
Jun-01 ¢- -~

Jan-01 o] nfa
Feb-01E o nfa
Mar-01 0 nfa
Apr-01 2 0 nfa
May-01 0 n/a
Jun-01 0 n/a
Jul-01 o n/a
Aug-01 9] n/a
12 Mo. TctalE

o] + prmlplpsntpnp—————
- - r ¥ ¥ ¥ ¥ =
2 Q2 2 @ 39 g 2 <
= Ee] 5 = > c = j=23
s ¢ 8 o ® 5 3F 3
S L = < 3 05 <

—&— Al CLECs

—4—AlICLECs

Measurement

All CLECs

# Trouble
Reports

76 -04

Average
Interval

Average
Interval

Jan-01

O 0O CcC o o0 o0 o

o

12 Mo. Total

n/a
0+
ol
o4
[ol8 &
0 t ———————
IR I D~ =
R @ Q@ 9 9
= £ = s > =
s » I 2 & 3
S L E < s 5
.................................................................... SO0
RO o0

271 -No. 76

—&—AllCLECs




PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks Arkansas

Average Trunk Restoral Interval for Service Affecting Trunk Groups

Tandem Trunk Groups

Interconnection Trunks
Measurement All CLECs

77 -01 4 # Trouble Average Z - Value
Reports interval

------ Benchmark
1T —— All CLECs
o} nfa nla B
0 nla n/a £
1 ol
o} nfa n/a
0 nfa nfaf; 0
0 n/a nfa
o] n/a n/al
Hool—t o oo+ o
0 P
0 @ @ Q@ @ 9 @ Q @9
: L 3 =

S$87
All CLECs 1
# Trouble Average Z - Value
Reports Interval T

------ Benchmark|
1+ —&— All CLECs
0 nfa n/a
0 n/a naf o1
o] n/a n/a
o} nfa n/a o4
0 nl/a nfa
0 nla el o e
0 55 5 5 5 5 5 &
0 e 4 5 5 > & 3 O
& 8 £ 2§ 5 3 3

OS/DA

Measurement All CLECs
77 -03 # Trouble Average Z - Value
Reports Interval 2 [ T U

------ Benchmark|
1+ —&—AllCLECs

0 nla nfa

0 n/a nfa

0 nfa n/a

0 n/a n/af:

o] n/a n/aé

0 na i ) DA

: e " 5555%%35%3
f\.ug—O‘] 0 n/a n/a E § g E’ § l_,é é :(3:;

o

12 Mo. Totall

E911

Measurement All CLECs
77 -04 # Trouble Average Z - Value
Reports Interval L U G
------ Benchmark|
14 ——&— Ali CLECs
o] n/a
0 n/a ol
0 nfa
o
nfa ol
0 n/a
0 n/a & - & - - r -
0 nfa MR - = o= -
Aug-0 0 nfa g 2 ¢ 22 2 3
............................................................... g o I g 3 3 3
S o = = 5 7 X

12 Mo. Tota

271 - No. 77a



PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks Arkansas

Average Trunk Restoral Interval for Service Affecting Trunk Groups

. N;)n-Tandem Trunk Groups

Interconnection Trunks
All CLECs

# Trouble Average Z - Value
Reports Interval

------ Benchmark
—¢— All CLECs

0O 0O 0 o000 0o

Jan-01 ¢
Mar-01 ¢
Jun-01 ¢

Feb-01 ¢

of

12 Mo. Tota

587

Measurement [ All CLECs
77-06 X # Trouble Average
Reports interval

------ Benchmark

—— Al CLECs

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Jul-01 ¢

OS/DA
All CLECs
# Trouble Average
Reports Imeval | B
------ Benchmark|
—&— All CLECs
Jan-01 0 n/a nfa 11
Feb-01E: 0 WE] nfa
Mar-01 ¢] nia n/a
Apr-01 a n/a n/a 14
o]
0 ————0——+
0 5535535535

€911

Measurement All CLECs 3
77-08 # Trouble Average Z - Vaiue
Reports Interval D

27T --- Benchmark
—&— AIICLECs

Jan-01 ¢
Mar-01 ¢

Feb-01 ¢

271 - No. 77b



PERFORMANCE MEASUREMENT TRACKING

August 2001
Operator Services and Directory Assistance Arkansas
Directory Assistance
Measurement In Parity :
of Answer (Yes = 0) Avg. Speed of Answer (Sec.)
(Seconds) (No=2)
103 0 20.0
96 0
8.6 0 150 mm s
10.9 0 100 ‘N\Q/.\’—‘—-Q——-O\./"&"‘
8.0 0 50 +
838 0
8.5 0 0.0 t o: 1 t t t + ‘._ t
8.7 0 8 8 & 8 5 5 § & & 3
o S > o =4 = = = > =
74 0 538248358 8% ¢ 3
92 0 —e— SWBT/CLEC
8.7 o ¥ Benchmark
95 0 encnmarl
Operator Services

Measurement
82 - 01

of Answer

(Yes =0)

Jun-01

(Seconds) (No=2)

Sep-00 12.4 2
Oct-00 97 0

Nov-00 9.0 0
Dec-00 123 2
Jan-01 8.7 0
Feb-01 9.1 0
Mar-01 6.3 0
Apr-01 6.1 0
May-01 58 0
0

0

0

7.0

14.0
12.0
10.0

8.0

onN ko
cooo

1
8 8 8 8 3 53 §8 & & 3§ 3
58 2 38 §8 3 & 3§ 53
—&— SWBT/CLEC |

Benchmark

Aug-01

271 - No. 80,82




PERFORMANCE MEASUREMENT TRACKING August 2001

Local Number Portability (LNP) Arkansas

Percentage of LNP Only Due Dates within industry Guidelines

RO

Measurement “AICLECs
91-01 Number Percent Benchmark
On-Time On-Time 'Z-Value" F
122 88.4% 8.09F

77 98.7% -2.22f]

60 98.4% -1.86

89 96.7% -0.24f ——&—All CLEGs

99.2% 274
444 100.0% -3.50:
37 100.0% -3.50[;
264 100.0% -3.50);
a2 1000% -3.50f
27 100.0% -3.50]
100.0% -3.50
90.9% 559

Jan-01 -L

Oct-00 1
Dec-00 4
Feb-01 4

Time the OSP R

All
Number Percent Benchmark
TN's Released On-Time On-Time "Z-Value"

1,770 1,749 98 8% 231

1,943 1,923 99.0% -2.47

9,081 99.9% -3.38

98.5% -2.03

100.0% -3.50 Al CLECs
- Standard

100.0% -350};
100.0% -3.46f
100.0% -3.50F

99.8% -3.20H
100.0% 350

100.0% -3.50
-3.50

Jan-01 4
Feb-01 +
Mar-01 4
Jun-01 ¢
Jul-01 ¢+

Percent of Customer Accounts Restructured Prior to LNP Due Date

Measurement All CLECs
93 - 01 No. of No. Prior to % Prior to Benchmark
Accounts Due Date Due Date "Z-Value"
100.0% -3.50[
66 7% 29,83
100.0% :
100.0%
nia
100.0%
0.0%
50.0%
88.9%
100.0%
100.0%
100.0%

i . 88.,'5%E

—&—All CLECs
Standard

O W b = NO = N ;O =
B O O NN O NO =N A =

N b

Oct-00 ¢+
Nov-00 4
Dec-00 +
Feb-01 {
Jun-01 4+

271 - No. 91-93



PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

August 2001

Arkansas

Al CLECS

Measurement
96 - 01 No. of No. Percent Benchmark
Conversions Premature Premature Z - Value
438 1 0.23% 477
397 5 1.26% -0.74f
8,653 0 0.00% -2.00f;
272 24 8.82% 682
448 8 134% 0,66
0 0.00% -2.00f;
0 0.00% -2.00f
0 0.00% -2.00
o 0.00% 200
0 0.00% -2.00
0 0.00% -2.00f
0

-2.00f

10%
9%
8%
7%
6%
5%
4%
3%
2%
1%
0%

Percent Premature Disconnects for Stand Alone LNP Orders

Oct-00 4

Dec-00

Feb-01 4

Jun-01 ¢

Jul-01 ¢

—&—All CLECs
------ Standard

LNP Only

All CLECs
No. LNP Number Percent Benchmark
TN's Prior Prior 'Z-Value" H
123 123 100.00% -3.50f
149 149 100.00% -3.50f
196 196 100.00% -3.50
397 396 99.75% -3.25E
248 248 100.00% -3.50]
254 246 96.85% -0.35H
386 385 99.74% -3.24;
448 448 100.00% -3.50F
May-01 204 204 100.00% -3.50f
Jun-01 3N 309 99.36% -2.86f
Jul-01 165 165 100.00% -3.50[
289 |  94.14% 236

101%
100%
99%
98%
97%
96%
95%
94%
93%
92%
91%

t

Sep-00

Oct-00 4

Nov-00 1

Dec-00 4

Jan-01 4

Feb-01 1

Mar-01 4

Apr-01 +

May-01 4

Jun-01 1

Jul-01 4

Aug-01

—&—All CLECs
------ Standard

LNP With Loop

All CLECs
No. LNP Number Percent Benchmark
TN's Prior Prior 'Z-Value"
817 815 98.76% -3.26
876 867 98.97% -2.47
588 588 100.00% -3.50
305 305 100.00% -3.50
270 270 100.00% -3.50
322 296 91.93% 4.57
226 226 100.00% -3.50
253 249 98.42% -1.92
333 333 100.00% -3.50
237 236 99.58% -3.08
138 138 100.00% -3.50f;
018}

102%
100%
98%
96%
94%
92%
90%
88%
86%

L

Oct-00 1

Nov-00 +

Dec-00 -‘

Jan-01 +

Feb-01 1

271 - No. 96-97

Mar-01 4

Apr-01 4

May-01 4

Jun-01 4+

Jul-01 4

Aug-01

—&—All CLECs
------ Standard




PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

August 2001

Arkansas

Measurement All CLECs SWBT |
98 - 01 No. of % Trouble % Trouble Z-Value
Orders Reports Reports -
149 0.00% 1.87% 169
136 0.00% 1.57% 147
148 0.00% 1.86% 167
200 0.00% 2.49% -2.26F
153 0.00% 1.89% A72F
219 0.00% 224% 224
222 0.00% 1.78% 201§
304 0.00% 1.75% -233f
182 0.00% 151% .67
188 0.00% 1.81% -1.86F
158 0.00% 1.76% 168
172

3.0%

25% T
2.0% 3
15% +

1.0% +

0.5% A

0.0%

Sep-00

Oct-00 +

Nov-00 +

Dec-00 +

Jan-01 4
Feb-01 4+
Mar-01 4
Apr-01 4

Measurement All CLECs SWBT
99 - 01 I No. Missed Average Average Z-Value

Due Dates No. Days No. Days 3
Sep-00} 6 1.00 6.49 1.45F;
Oct-00; 11 173 6.78 A51F
Nov-00 [ 5 13.80 371 2.43f
Dec-00; 6 350 8.80 1.04f
Jan-01; 8 26.00 9.28 312¢
Feb-01f; 10 21.20 1751 0.28f
Mar-01 2 41.00 6.72 3.85E
Apr-01 E 3 167 459 0.86
May-01 2 5.00 5.18 0.02E
Jun-01 1 1.00 4.47 0.67E
Jul-01 2 1.00 514 -0.72E

Aug-01 1 3.00 5.01

May-01 +
Jun-01 A
Jul-01 +
Aug-01

s

Oct-00 +

Nov-00 +

Dec-00 4+ <.

Jan-01 4

Feb-01 1

Jul-01 4

—&— SWBT
All CLECs

——SWBT
AllCLECs

:1 12 Mo. Total 6.38
Average
Measurement All CLECs -
100 - 01 No. of Avg. Time Benchmark
Activations (Minutes) "Z-Value" 70
2,159 3.4 s650H .
2,107 2.0 -57 95
9,137 23 -57.65F 50 +
670 33 S667H o |
2,536 102 29,81 ¢ AIICLECs
1,813 127 a7aaf] 0% | [ Standard
2,557 44 5562H o 1
1,812 06 -59.36
3,287 05 so52H 10 N*_’—/‘/\\‘
5955H P ¥ L S
884 3 8 8 8 5 5 &8 5 & 5 & %
_5728 o s 2z (s f=4 o = o > ol = o
§ 6 2 &8 8 ¢ 2 < 2 3 3 2

All CLECs
No. of Number Percent Benchmark
Activations < 60 Minutes | < 60 Minutes “Z-Value"
2,159 2159 100.0% 3,50
2,107 2,105 99 9% 341f
9,137 9,137 100.0% -3.50F:
670 660 98.5% 201
2536 2,501 98.6% 212
Feb-01 1,813 1,736 95.8% 075f
Mar-01 2,557 2533 99.1% 256
Apr-01 1,812 1,812 100.0% -350F
May-01 3,287 3,287 100.0% 3.50E
Jun-01 3,108 3,198 100.0% -3.50
Jul-01 2,077 2,066 99.5% 297
41,503 100.004 350
12 Mo. Total f:

101%

100%
99%
98%
97%
96%
95% A

94% A

93%

Sep-00

Oct-00 +

Nov-00 +

Dec-00 +

01 4
r-01 +

Jan-01 4+
Feb-01 +

271 - No. 98-101

01 4

May-01 +
Jun-01 4+
Aug-01

—4—AlICLECs
Standard

Mar-
Apl
Jul



PERFORMANCE MEASUREMENT TRACKING

August 2001

Arkansas

All CLECs

Average
Time

SWBT
Average
Time

Z-Value

0.02

-1.01

E-911
102 - 01 No. of
Errors
Jun-01 1
Jul-01 0
12 Mo. Total

Average Time To Clear Errors (Hours)

100.0%
90.0%
80.0%

70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

t

—&— All CLECs

Sep-00

Qct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢

Feb-01 &

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 &

Juk01 ¢

Aug-01

Percent E

rrors for E - 91

All CLECs SWET
No. of No. in Percent Percent in Z-Value
Files Error in Error Error :
62 0 0.0% 0.0% 0.00:
82 0 0.0% 0.0% 0.00f
61 0 0.0% 0.0% 0.00f
68 o 0.0% 0.0% 0.00;
51 o 0.0% 0.0% 0.00
44 0 0.0% 0.0% 0.00
58 0 0.0% 0.0% 0.60
56 0 0.0% 0.0% 0.00
45 0 0.0% 0.0% 0.00f
30 0 0.0% 0.0% 0.00f
24 0 0.0% 0.0% 0.00
22 0 0.0% 0.0% 0 00,E

90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

1 Database Updates

100.0% I

t

—&— All CLECs

Sep-00

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan01 ¢
Feb-01 ¢

Mar-01 ¢

Apr-01 @

May-01 ¢

Jun-01 ¢

Ju01 &

Aug-01

|

12 Mo. Totalf

0.1
01
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1

26
24
2.8
2.5
2.4
27
28
28

Measurement : All CLECs SWBT
104 - 01 Avg. Time Avg. Time Z-Value :
(Minutes) (Minutes)
0.2 15 371
01 2.3 -5.86

7A7f
-5.01f:
-4.95f;
-4.31f
-4.78;
-4.98f;
653
461f
WRIL:

-3

254 el
4
201 -
15
10}
05+
By e e e e — ——
§88833%355%5%33
5 2z v @ 8 S
g8 02 8 8 ¢ s < 32 3 5 %

——&— AJI CLECs

Measurement ki

All CLECs

104.1 - 01

No. of

Records

Avg. Time
(Days)

Avg. Time
(Days)

O 0O a2’ ooo

Jan-01 ¢
Mar-01 4

Jukot ¢

Aug-01

271 - No. 102-104.1




PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

August 2001

Arkansas

Percent of Request Processed Within 35 Days

| Measurement All CLECs “Z-Value thru 7/00
5 - 01 Number of No. Within % Within After 7/00 Parity
Requests 35 Days 35 Days (Yes=0; No=2)
0 o] nfa nfa
2 2 100.0% o]
1 1 100.0% o]
0 0 n/a nfa
0 0 n/a nfa
: 1 1 100.0% 0
Mar-01 0 0 nfa n/a
Apr-01 0 0 nfa nfa
May-C1 0 0 n/a nfa
0 0 nla
3 3
1 1
12 Mo. Total |

Oct-00 A

Nov-00 4

g
o
<
o
@
[s]

+
—
2

c
©
3

Feb-01 A
Mar-01 4
Apr-01 ¢
May-01 ¢
Jun-01 4
Jul-01 4
Aug-01

—&— AllCLECs
------ Standard

Measuremen

Number of Average
Requests Days
n/a
13.00
7.00
nia
n/a

o W oooo 002 NnoO

120 1+
10.0 1+
80 1
60 1
40 1

2.0 A

0.0

Sep-00

271 - No. 105-106

Oct-00 +

Nov-00 +

Dec-00 4

Jan-01 4
Feb-01 4
Mar-01 4
Apr-01 ¢
May-01 ¢
Jun-01 4
Jul-01

Aug-01

—4&— All CLECs




PERFORMANCE MEASUREMENT TRACKING

Collocation

August 2001

Arkansas

Percent Missed Collocation Due Dates

CAGED - INITIAL
Measurement All CLECs Z-Value thru 7/00 o
107 - 01 # Collocation | # Missed % Missed | After 7/00 Parity ] 100%
Projects Due Dates Due Dates (Yes=0, No=2) 90% 4
14 o] 0.0% 0 80% +
1 0 0.0% 0 o
1 0 0.0% 0 50%
0 0 nfa n/a ? All CLECs
50% +
0 0 nfa n/a
Standard
0 0 nfa nla 40% T
7 0 0.0% o] 30% 1
0 ¢} n/a nla 20% +
0 0 / /
n/a nfa 10% +
9] 0 nfa {17 Z- N = [ Oy
9, - - & - - & o & o- -
0 0 nfa na S e & & v s T rrrr
0 0 S 8 9 ¢ &% &5 &% § & & § &
® 8 3 8 § © 8§ 3 § 5
w O z2 4o S5 @ = < 3 3
CAGED - AUGMENTS :1
All CLECs Z-Value thru 7/00 .
# Collocation | # Missed % Missed After 7/00 Parity 100% 2
Projects Due Dates Due Dates (Yes=0; No=2} 90% +
1 0 0.0% 0 80% 1
0 0 nfa nfa 20% +
0 0 n/a nfa 60%
5 0 0.0% o ——AIICLECs
0 0 nla nfa ser L Standard
0 0 nfa n/a 40% 1
1 0 0.0% 0 30% 4
0 0 n/a nfa 20% +
0 /
0 nia nfa 10% 4
o} o} nfa [ T & B R e I T
o - o o o o o > oo
2 0 00% 0 e e % =t s 2 s
0 0 / s e 8 2 ¢ 9 9 9 9 9 9 @ 2
o T § 5 3 8 5 8 8 38 5 5332
w O z g 5 u = <« 35 S5 7 I
CAGELESS - INITIAL
Measurement : All CLECs Z-Value thru 7/00
107-03 | # Collocation | # Missed % Missed After 700 Parity 100%
Projects Due Dates Due Dates (Yes=0; No=2) 90% T
32 o] 0.0% 0 80% +
2 0 0.0% 0 70% 1
2 0 0.0% o]
60% +
0 0 n/a n/a —e— AlICLECs
2 0 0.0% 0 wer o Standard
0 0 nfa n/a 40% 1
0 o] nfa nfa 30% T
o} 0 n/a n/a 20% +
o} a n/a nfa 10% L
Q o] n/a (o7 Y Y YU L L
o -~ > & o o o oo
0 0 na ria R e s % & -~ 2 =
T o % 3 8 & %8 =3 55 53 %8
........................................................ $ Ie} 2 & K] 2 = < £ E = z

CAGELESS - AUGMENTS

All CLECs Z-Value thru 7/00
# Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2)
3 0 0.0% 0
10

5 0 0.0% 0 0%
5 0 0.0% o] 60%

b +
2 0 0.0% o] com | ——AllCLECs
o] 0 nfa na oo %Y T O Standard
0 o} nfa n/a | 40% T
1 0 0.0% 0 0% |
o] ol nfa nfa X 20% 1 :
a 0 nfa n/a 1

10% 1+ 3
1 0 0.0% L N O ]
0% *—¢—0—0—¢—¢—0—¢—0—¢

¢ 0 nfa n/a 2 2 2 9 = = = = = = sy 5
0 o) C".l % °>, Ob e Q@ 2 <@ Q@ 9 9 Q
e c Fol = = ) c = o

4 o 2 8 &£ ¢ 2 £ £ 3 5 2

271 - No. 107a



PERFORMANCE MEASUREMENT TRACKING

Collocation

August 2001

Arkansas

L

AllCLECs

Z-Value thru 7/00

# Collocation

Projects

# Missed
Due Dates

% Missed

Due Dates

After 7/00 Parity
(Yes=0; No=2)

0O 0000000 ooo

OO0 0O O0oCcooco oo

nfa
nfa
nfa
nfa
nfa
nfa
nfa
nla
nfa
n/a
nfa
n/a

100%
90% +
80% +
70% 1+
60% 1
S0% 1

—4—A|ICLECs
------ Standard

0%

Dec-00 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 &

Sep-00

SHARED CAGE - AUGMENTS

Measurement

All CLECs Z-Value thru 7/00
107 - 06 # Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2)
o} Q n/a n/a
o] 0 n/a nfa
o] o} nfa n/a
o] o} nfa nla
ol o] n/a nfa
o] 0 n/a n/a
0 0 n/a n/a
0 0 nfa n/a
0 0 n/a nfa
0 0 nfa n/a
0 0 nfa n/a
0 0

—<—AlICLECs
------ Standard

Jun-01 ¢

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 &
Feb-01 &
Mar-01 ¢

VIRTUAL - INITIAL

12 Mo. Total

o

Measurement Ali CLECs Z-Value thru 7/00 o
107 - 07 # Collocation | # Missed % Missed After 7/00 Parity 100%
Projects Due Dates Due Dates (Yes=0,; No=2) 0% +
0 o] n/a nfa 80% +
0 0 n/a n/a 70% +
0 o] n/a nfa
60% T
0 0 n/a na —&— All CLECs
0 0 n/a n/a 0%+ L Standard
0 0 n/a nfa 40% +
0 ¢} nfa n/a 30% T
0 0 nfa n/a 20% 4
o] 0 n/. /
2 e 10% 1
o] 0 nia 13- T - N S T L
0% ——0—¢—0—¢——4¢—¢—¢
0 0 nfa nfa o @ 9 g = ¥ = ¥ = ¥ ¥ =¥
o Q n/a n/a a 3 g s _g < Z * 5 3 3
""" d o 2 & 8 & = <« £ 3 5 2

VIRTUAL - AUGMENTS

Measurement

All CLECs Z-Value thru 7/C0
107 - 08 # Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2)
0 0 nla nia
o] o] n/a nfa
o} 0 nfa nla
0 0 n/a n/a
0 0 nfa WE]
0 0 n/a nfa
0 0 nia n/a
0 o] nfa nfa
o] o] n/a n/a
o] o] n/a n/a
0 0 n/a nfa
0 0 n/a n/a

—<—AIlICLECs

50% 1
------ Standard

10% 1
0%

Oct-00 ¢
Nov-00 ¢
Mar-01 ¢
Jun-01 ¢

Sep-00

271 - No. 107b




PERFORMANCE MEASUREMENT TRACKING August 2001

Collocation Arkansas
Average Delay Days for SWBT Missed Due Dates
CAGED - INITIAL :
Measurement All CLECs Parity
# Missed Avg. Delay 10% Interval (Yes = 0} 1.0
Due Dates Days Benchmark (No=2) 09 1
0 n/a nfa nfa 08 +
C nfa nfa nfa 07 4
0 nfa n/a n/a 06
0 n/a nla nfa ’ —<—AllCLECs
[o} nfa nia n/a es+ ] e Standard
s} n/a n/a n/a 041
o] n/a nfa n/a 03 1
Q n/a nfa nfa 02 4+
0 / n/a /
nfa nfa o1 L
0 nfa n/a n/a
0.0 4—4—— 40— 0—0—40—0—0—4
0 nfa nfa nfa 6 0 9 0 T = T = = = =
0 2 9 9 ¢ g 6 & 9 Q 9 o
. [-S 2 [} < F-3 5 5 > < = =]
-------------- § 6 28 85 ¢ 2 2 2 3 3 2

12 Mo. Tetal

CAGED - AUGMENTS

CAGELESS - INITIAL

Measurement All CLECs Parity
108 - 02 i # Missed Avg. Delay 10% Interval (Yes = 0) 1.0
Due Dates Days Benchmark (No=2) 09 +
0 nia nfa nfa 0.8 +
0 nia nfa n/a 07+
0 nfa n/a nfa
0 nfa nfa nfa o6 r —49— Al CLECs
0 nfa nia nfa o5+ ] e Standard
0 nla nfa nfa
o] n/a n/a nfa 03 1
0 n/a nla nfa 02+
0 nfa nla nfa 014
o]
0 0.0 *—0———¢——90——+—*
: 2§88 538853837583
§ 6 2 & 8 ¢ 2 2§83 3 2

All CLECs Parity
# Missed Avg. Delay 10% Interval (Yes=0) 10
Due Dates Days Benchmark {No = 2) 09 +
0 nfa n/a nfa 08 +
s} nfa n/a n/a 07 +
o} WE] n/a n/a
0 nfa nfa nfa 08 T —— AlICLECs
0 nfa nfa n/a o5+ e Standard
0 n/a n/a nfa 04+
0 n/a nfa n/a 03+
0 n/a n/a n/a 024
o] n/a n/a n/a 01t
0 nfa nfa nfa
0 0.0 ——————————* +
: 3888538738835 %83
................ ﬁ g 2 8 8 Qo ‘E" 2— g 3 3 2

CAGELESS - AUGMENTS
Al CLECs Parity
# Missed Avg. Delay | 10% Interval (Yes = 0) 10
Due Dates Days Benchmark (No=2) 09 1+
0 n/a 08 +
0 nfa 07 +
0 nfa
0 nla 06 1 —— Al CLECs
0 n/a o5+ e Standard
0 n/a 04+
[} nfa 03 1
o] n/a o2 4
o] nfa
01 +
0 nfa
0 nfa 0.0 —— 00— —0—0—0—¢ . g s 2
=} [ [=} o - - - - - - - -
0 n/a 22 Q 2 2 2 2 2 2 2 2 9
5] 8 O s 3 9
o] o § 8 2 &8 8% & 2 535 3 ¢

271 - No. 108a




PERFORMANCE MEASUREMENT TRACKING

Collocation

August 2001

Arkansas

ssed Due Dates

~—&-— All CLECs
------ Standard

SHARED CAG

E - AUGMENT

....................... m
SHARED CAGE - INITIAL
] Measurement All CLECs Parity
108 - 05 # Missed Avg. Delay 10% Interval (Yes = 0) 1.0
Due Dates Days Benchmark (No=2) 09 +
o} nfa n/a 08 4+
0 nfa n/a 07 4
0 nfa n/a
0 n/a nfa 087
o] nfa nfa 05 1
0 nfa nia 04 +
o] nfa nfa 03 +
ol nfa
a nfa
0 nfa
0 n/a 0.0 P
0 nfa ?‘,,
12 Mo. Total 0

Oct-00 ¢

Nov-00 4
Dec-00 4L
Jan-01 ¢
Feb-01 @
Mar-01 ¢

Apr-01 @

May-01 ¢

Jun-01 ¢

Jul-01 ¢
Aug-01

Ait CLECs Parity

# Missed Avg. Delay 10% Interval (Yes=0)
Due Dates Days Benchmark {No=2)

o] n/a n/a n/a

o} nfa n/a n/a

0 nfa n/a n/a

o] n/a nia n/a

o} nfa nfa nfa

o] n/a nfa nfa

o] nfa nfa nfa

o} nfa n/a n/a

0 nfa nfa n/a

0 nfa nfa n/a

0 nfa nfa n/a

Q n/a n/a

——&—All CLECs
------ Standard

Oct-00 ¢

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 &

Jul-01 ¢
Aug-01

—&— All CLECs
------ Standard

12 Mo. Total

_rm;;;urement 33 All CLECs Parity
4 108-07 # Missed Avg. Delay 10% Interval (Yes = 0) 1.0
Due Dates Days Benchmark (No = 2) 09+
0 nia nfa n/a 08+
0 nla n/a nfa 07l
¢] nla n/a nfa
0 n/a n/a nfa 06T
0 n/a nfa nfa 051
0 n/a nla n/a 04 1
0 nfa n/a n/a 034
0 n/a nfa nia 02 4+
0 01+
0
o 0.0 e
0 2
.......................................................... (%

Oct-00 ¢

Nov-00 ¢
Dec-00 4
Jan-01 ¢
Feb-01 &
Mar-01 ¢

Apr01 &

May-01 ¢

Jun-01 @

Jul-01 ¢
Aug-01

—<—AlICLECs
------ Standard

Measurement All CLECs
108 - 08 # Missed Avg. Delay 10% Interval (Yes = 0) 1.0

Due Dates Days Benchmark (No=2) 0.9+
0 nfa nfa nfa 08 +

0 n/a n/a nfa
07 +

0 n/a n/a nla
o] n/a n/a nfa 06 T
o} n/a nfa nia 05t
0 nfa nfa n/a 04+
0 nla nia n/a 034
0 n/a nfa n/a 02 4
0 nia nfa n/a 01l

o] n/a nfa nfa
o] nfa n/a n/a 0.0 o
0 n/a n/a n/a C&
= 3

Oct-00 &

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢

Apr-01 §

Jun-01 ¢

271 - No. 108b




PERFORMANCE MEASUREMENT TRACKING August 2001

Collocation Arkansas

Percent of Collocation Requests Processed Within Tariffed Guidelines

CAGED - INITIAL
Measurement All CLECs Z-Value thru 7/00
108 - 01 # Collacation | No. in Tariffed | % in Tariffed After 7/00 Parity [ 100%
Requests Interval interval (Yes=0; No=2) [ Q0% -« -- s m e e e i e
1 1 100.0% 0 0% |
0 0 n/a n/a 70% 4
Q o] nfa n/a
0 0 na na % T —<&—AIICLECs
Q o] n/a nla 50% T Standard
------ andar
Q o] n/a nla 40% T
o] o] n/a WE] 30% 1
0 0] nfa n/a 20% +
o] o] nfa nfa 10% 4
O O n/a n/a OQ/ - & 4 - &- & - & &-
(] d v v v hd g hd v g v

0 0 n/a na o [=] Q [=] - - - - - - - -~
0 0 nfa n/a & £ 3 o & & 5 I3 > 5 3 =3

5 $ o 2 &8 & £ s <« 2 3 5 2

12 Mo. Total

CAGED - AUGMENTS

Measurement All CLECs Z-Value thru 7/00
109 - 02 # Collocation | No. in Tasiffed | % in Tariffed After 7/00 Parity [ 100% \ ¢ ) ¢
Regquests Interval Interval (Yes=0; No=2) 90% +--d-- -

Sep-00f; 4 4 100.0% 0 80% |

- % 0,
Oct-00 1 1 100.0% 0 700 1
Nov-00 0 0 nla n/a

o 60% 1
Dec-G0 2 2 100.0% 0 — &—AllCLECs
0y

Jan-01 0 o nfa nfa 5%+ /oy e Standard
Feb-01 0 o] nfa nfa 40% 1
Mar-01 o} 0 nfa n/a 30% +
Apr-01 0 o] n/a nla 20% +
May-01 2 2 100.0% 0 10% 1
Jun-01 0 o] . .
Jul-01 o 0 8 é 8 g g
Aug-01 2 2 5 é I & ;{7

s 24 &8 ¢ 2

12 Mo. Total

All CLECs Z-Value thru 7/00

Measurement

109 - 03 # Collocation | No. in Tariffed | % in Tariffed | After 7/00 Parity 100% ' ¢ ) ¢
Requests Interval Interval (Yes=0; No=2) 90% F--H--- e oo e o e m e
0 0 n/a nfa 80% +
o
2 2 100.0% 0 200 1
0 0 nfa n/a 0%
1 1 100.0% 0 o0% 1 —&—AllCLECs
0 0 nfa nia 4 % N v e Standard
0 0 nfa nia ] 40% +
0 0 n/a n/a 30% +
0 0 n/a nfa 8 20% 4
0 0 n/a nfa 10% |
O O n/a n/a 0% 1 I & & &- &- o &-
0 o S & 8 3 & = & = = & = =
0 0 281718121383 %1¢8%%
=% & a S
§ 6 2 &85 ¢ 2 2§ 3 3 2

12 Mo. Total

; CAGELESS - AUGMENTS

All CLECs Z-Value thru 7/00 E
# Collocation | No. in Tariffed [ % in Tariffed | After 7/00 Parity | 100%
Requests Interval Interval (Yes=O;No=2) F] 90% 4-----devmeemmeomeao ooy
1 1 100.0% 0 % 80%
1 1 100.0%
70%
3 3 100.0% o]
0 0 / 60%
nia nia —4—All CLECs
L
© ¢ n/a n/a ] 50% - - Standard
0 o] nfa nia q 40%
o 0 n/a nia El 30%
3 3 100.0% ] 20%
0 0
nfa nfa 10%
0 0 n/a nia
0, &
o 0 nfa nla 0% g
0 g
2
8

271 - No. 109a



PERFORMANCE MEASUREMENT TRACKING August 2001

Collocation Arkansas

Percent of Collocation Requests Processed Within Tariffed Guidelines
T e e e

SHARED CAGE - INITIAL
Al CLECs Z-Value thru 7/00
# Collocation | No. in Tariffed [ % in Tariffed After 7/00 Parity
Interval interval (Yes=0; No=2)
nfa nfa

nla n/a

nla n/a

n/a n/a [—e—AllCLECs
nla n/a

n/a n/a
nla nfa
n/a nfa
nfa nfa
nfa n/a

n/a n/a
n/a n/a

cC OO C 0o C 000000
o © © O O O 0O C O O O o

Jul-01 &

Oct-00 ¢
Nov-00 ¢
Dec-00 &
Jan-01 ¢
Feb-01 ¢

SHARED CAGE - AUGMENTS
All CLECs Z-Value thru 7/00
# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity 100%
Requests interval Interval (Yes=0; No=2) 4 90%
nfa nfa 80%

nfa nfa

70%
60%

n/a n/a

nfa n/a —&—All CLECs
nfa nfa 50% Standard
n/a nfa 40%

nla nfa 30%

nfa n/a 20%
n/a n/a 10%

0%

n/a n/a

n/a n/a

O o0 0O 0O 00 00 00 00

n/a n/a

o o o o 0 0o o0 oo 0o

Oct-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Jul-01 ¢

VIRTUAL - INITIAL
All CLECs Z-Value thru 7/00
# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests interval Interval (Yes=0; No=2)
n/a n/a

nfa nfa
n/a nfa ¥
nfa nfa ——e— AlICLECs
n/a nfa Standard

nfa nfa :

n/a n/a
n/a nfa
nia

n/a

nfa

=l elieBlelolNeolelo ool
0O 0O 0C o0 000 0O0C o Cc o

nf;

Oct-00 ¢
Dec-00 ¢
Jan01 ¢
Feb-01 ¢
Mar01 &
Jun-01 ¢

VIRTUAL - AUGMENTS
All CLECs Z-Value thru 7/00
# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval Interval (Yes=0; No=2)
n/a n/a

n/a n/a
n/a
nfa —<&—All CLECs
nfa : Standard

n/a

nfa

C 000000000 oo

C OO0 00000000 O

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Feb-01 &

271 - No. 109b



PERFORMANCE MEASUREMENT TRACKING

Directory Assistance Database

August 2001

Arkansas

Percent of Updates into DA Database within 72 Hours

110 - 01

] Measurement

All CLECs

No. of
Updates

No. in
72 Hours

Percent
in 72 Hours

174
2,798
991
154
320
280
304
265
234

12 Mo. Total:

All CLECs

No. of
Updates

Average
Interval (Hrs.)

174
2,798
991
154
320
280
304
265
234
322
265

100.0%

99.0%
98.0%
97.0%

96.0%
95.0%
94.0%
93.0%
92.0%

—e— Al CLECs
Standard

Oct-00 +
Nov-00 +

Jan-01 4+

Measurement
112 -01

All CLECs

12 Mo. Total

Percent
Accuracy

—&—AllCLECs
Standard

Oct-00 4+

Nov-00 +
Dec-00 +

Jan-01 1+

Feb-01 1

Mar-01 1+

100.0%

99.5%
99.0%
98.5%
98.0%
97.5%
97.0%
96.5%
96.0%
95.5%

—— All CLECH
Standard

Jan-01 4+

Measurement
113-01

All CLECs

No. That
Fiow Thru

% That
Flow Thru

Benchmark
"Z - Value"

Nov-00
Dec-00
Jan-01E;
Feb-01 [
Mar-01
Apr-01
May-01
Jun-01
Jul-01

Aug-01

12 Mo_ Total}

100.0%

80.0%
60.0%
40.0%
20.0%

0.0%

Nov-00 ¢

Dec-00 ¢

——AlICLECs
Standard

271 - No. 110-113




PERFORMANCE MEASUREMENT TRACKING August 2001

Coordinated Conversions Arkansas

Percent of Premature Disconnects for CHC/FDT LNP With Loop Lines
Z does not apply (l.e., In Parity: Yes = 0; No = 2)

Coordinated Hot Cuts (CHC)
All CLECs :
No. Pre-mature % Premature
Disconnects Disconnects
361 8 2.22%
522 8 1.53%
397 2 0.50% 0 ———All CLECs
222 0 0.00% o K50t /SN b |- Standard
265 20 7.55% 2
326 0 0.00%f§ 0
239 0 0.00% [ (I - IRV U AN DI
200 0 0.00% 0
283 0 0.00% 0 ) L .
205 0 0.00% 0 M M M
o o o
134 0 0.00% 0 < z I
227 0 0.00% 0 E = K
12 Mo. Totalf 3,381 38[ 112%

Frame Due Time (FDT)

Measurement

All CLECs

114 -02

No. of
Lines

No. Pre-mature
Disconnects

% Premature
Disconnects

Z-Value

304
300

~
w

o onv w o o ;W W

0.00%};
0.00%}
0.00% J;
0.00%f;
0 00%[
0.00%|

n/a
0.00%
0.00%

0.00%§
niaf
rvaf;

1 25%

20% Frmmmmem e s

0.0%

12 Mo. Tota

iofoooooooooooo

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢

Mar-01 &
Apr01 ¢

Feb-01 ¢

May-01 4

Jun-01 ¢

Jul-01 ¢
Aug-01

——— All CLECs
Standard

271 -No. 114




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

August 2001

Arkansas

CHCI/FDT LNP with Loop Provisioning Interval

Coordinated Hot Cut - (< 10 lines|

Measurement
114

All CLECs

No. Within
Interval

% Within
interval

296
449
274
153
185
204
120
144

100.00%
100.00%
100.00% £

Oct-00 +
Nov-00 4
Dec-00 +
Jan-01 4+
Feb-01 +
Mar-01 +
Apr-01 4
Jun-01 +

Coordinated Hot Cut - (10 - 24 line
All CLECs

No. Within
Interval

% Within

Interval .
54 ] 100.0%

120.0%

48 i 80.0%
4 600%
40.0%
20.0%

00%

45 100.00%
19 100.00%f;
37 100.00%
0 nial:
1 100.00%;
21 100.00% [
100.00%

Nov-00 +
Dec-00 +
Feb-01 4+

12 Mo, Total

Frame Due Time - (< 10 lines)
All CLECs
No. Within
Interval

Measurement
114.1-03

120.0%

% Within
Interval §
298 98.03%
284 S4.67%
98.65% £
100.00%
100.00% f;
100.00% f

n/a
100.00%
100.00%
100.00%

n/a

100.0%

W
(=)
5

Sep-00]
Oct-00§]
Nov-00
Dec-00
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01 5
Jul-01

80.0%

w
~N o
nH O
-
W

60.0%
40.0%
20.0%

0.0%

Oct-00 4
Dec-00 4
Feb-01 4

O O N W oo O W
O O N W oo ;oW

n/a

Frame Due Time - (10 - 24 lines)

114.1-04

Measurement :

All CLECs

No. Within
Interval

% Within
Interval

O 00000000000

O 0O 00000000000

12 Mo. Total

(=]

Nov-00 ¢

Dec-00 ¢

Mar-01 ¢

271-No. 1141




PERFORMANCE MEASUREMENT TRACKING August 2001

Coordinated Conversions Arkansas

Coordin

Measurement All CLECs
115 - 01 No. of No. of Trouble Percent

Conversions Reports PTR

531 0.00%
0.00%
0.45%
0.00%
0.31%
0.00%
0.00%
2.83%
1.85%

0.00%

220
264
326
239
200
283
205

Oct-00 ¢
Jun-01 4+

a2lHo O A ® OO =0 w00

Frame Due Time (FDT)

All CLECs
No. of No. of Trouble Percent

Conversions Reports PTR

W
Q
@

0.00%
1.23%
0.00%
0.00%
0.00%

n/a
0.00%
0.00%
0.00%

nia

>4

Ho o v w oo ;o w3

Nov-00 1+

O C O 0 00000 =0

n/a

S

Coordinated Hot Cut (CHC)
Measurement | All CLECs

115.1-01 [ No. of Trouble Mean Time
Reports to Restore

nfa
nia

Oct-00 ¢
Nov-00 4
Dec-00
Feb-01 +

O O & 0O OO =20 =00

S

Frame Due Time (FDT}
Measurement All CLECs

115.1 - 02 No. of Trouble 1 Mean Time
Reports to Restore

nfa

n/a
nfa
nfa
n/a
n/a

nfa

nfa

n/a

Nov-00 4
Mar-01 ¢

o o 0o o ocooo o -0

nia

271 - No. 15,1151



PERFORMANCE MEASUREMENT TRACKING

NXX

August 2001

Arkansas

Percent NXXs loaded and tested pri

or to the LERG Effective Date
3 XA A T

............................................ S T S B N S ISR AR, A AR A AR A AR AR AN SRR RIS IR ISR IR IS IS TSI IS SIS TSN TN
:{ Measurement Al CLECs SWBT
117 - 01 # NXXs loaded Number Percent Percent 120%
& tested By LERG Date | ByLERG Date | By LERG Date ° -
o
15 9 60.0% n/a 100% 1
Qct-00 0 0 nia 0.0%
Nov-00 0 0 nfa n/a 80% +
Dec-00 26 26 100.0% 100.0%
Jan-01 13 13 100.0% n/a 60% +
Feb-01 2 2 100.0% 100.0% .
Mar-01 8 5 62.5% 0.0% 40% 1.
Apr-01 1 0 0.0% 50.0% .
o |
May-01 1 1 100.0% na 0% 1
Jun-01 5 4 80.0% 100.0% 0% P
Jul-01 13 4 30.8% 100.0% 3 o o
o o
Aug-01 23 21 21.3% 93.1% % 5
................................................. SReTCTTTTTTTTEErTT g 8
79.4%
b =

An B
AN L

N ©®=~0 2+ woooaooon

nia

LECs
Average Average Z-Value
Delay Days Delay Days 35
13.00 na
nfa 23.00

nfa

Dec-00 ¢

271 - No. t17-118

Jun-01 ¢

Jul-01

Aug-01




PERFORMANCE MEASUREMENT TRACKING

Bona Fide Requests (BFRs)

August 2001

Arkansas

Percent of Requests Processed Within 30 Business Days

All CLECs

No. in
30 Days

No. of
Requests

Percent
in 30 Days

Benchmark
"Z - Value'

O 0O 0 0O 20000000

nfa
n/
n/i
n/i

O C O 00 00O 0 00

1|..

—— All CLECs
Standard

Jan-01 ¢
Feb-01 ¢

Perce

orized BFRs

All CLECs

No. in
10 Days

No. of
Quotes

Percent
in 10 Days

Benchmark
"Z - Value"

nf

n/al:

nia
n/a

n/a
n/a
n/a
n/a
n/a

n/a
n/a

oEgloooooooooooo

n/a

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢
Feb-01 ¢

Mar-01 ¢

Jun-01 ¢

—e— Al CLECs L
Standard

Al CLECs

il
Percent

No. in

Quotes 30 Days

in 30 Days

Benchmark
"Z - Value"

n/a
n/a
n/a
n/a
n/a
n/a
nfa
n/a

n/a
n/a

n/a
n/a
nfa
n/a
n/a
n/a

n/a
n/a
n/a

n/a
n/a

1o

Percen?a‘ae of Quotes Provided for

All CLECs

Authorized BFRs Wi

No. in
90 Days

No. of
Quotes

Percent
in 90 Days

Benchmark
"'Z - Value"

O 0O 00 200000 A0

n/a
100.00%
n/a
n/a

n/a
n/a
100.00%

O 000 =000 00 w0

n/a
0.00}
n/a

120.0%

4 100.0%

80.0%
60.0%
40.0%
20.0%

0.0%

12 Mo. Total

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢

ithin 90 Business

Jan-01 ¢
Feb-01 ¢

Mar-01 ¢

Days (New

Jun-01 ¢

—— All CLECs
Standard

—&— All CLECs
Standard

Oct-00 +

Jun-01 ¢

271 - No. 120-1

21




PERFORMANCE MEASUREMENT TRACKING

Special Request Processes

August 2001

Percent of Timely and Com

All CLECs
Nao. of Number Percent
Notices on Time On Time

N = =2 WD AW

- 2 h W s a0 ® bAoA ©

1°

1
50.00%
100.00%
100.00%
100.00%
50.00%
20.00%
100.00%
80.00%
100.00%
100.00%

120%
100%

80%

0%

<
60% 1

Sep-00
Oct-00 +

pliant Change Management Notices
P

T

Nov-00 4+

Dec-00 4

Jan-01 4

Feb-01 4

Mar-01 +

Apr-01 4

May-01 4

Jun-01 ¢

Jul-01 4

—&—All CLECs

Measurement
124 - 01

No. of
Failures

No. Resolved

on Time

Percent
On Time

Z - Value

O O C oo 0o = Wwao

cC o 0O o0 000 = WwWwo

nfa
100.00%
100.00%
nia
n/a
nia
nfa
nfa
nfa

12 Mo. Total

120%

100%

80% +
60% +
40% +
20% +

0%

Nov-00 4

Dec-00 4+

Jan-01 +

Mar-01 @

Apr-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

——AIlICLECs
------ Benchmark

271 - No. 12312

4




